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Active in Our
Community

M

ilestone Centers is embracing an opportunity to
engage our clients in more community-based
activities. A new federal regulation aligned with
the Americans with Disabilities Act stipulates that persons
with disabilities must be served in the most integrated
environments possible and given opportunities to engage
with non-disabled persons who are not family and not
paid by an organization.
“Milestone clients have always been involved in
the community,” said Stacey Dowden, Director of
Intellectual and Developmental Disability Services. “Now,
we’re focusing on getting
our clients engaged in the
community.” Dowden
said the goal is to focus on
the clients’ needs and
wants, while empowering
them to be active in
community service.

Stacey Dowden

Milestone and similar
agencies must achieve a
minimum of 25% of client

Milestone clients work to clean and beautify
the Boyce Park Nature Center.

service time (about eight hours a week) being spent in
meaningful community engagement by mid-2019.
The foundation is already being established. Clients from
Milestone day programs have performed volunteer tasks
such as helping with bingo games at nursing homes,
re-shelving books at local libraries and food sorting and
distribution at food banks.
“The people served by Milestone have a lot to offer and
can do meaningful volunteer work,” said Dowden. “We’re
seeking destinations where they can ‘give back’ by their
actions and we’re always looking for willing venues.”
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Dear Friends,

M I SS I ON S TATE MENT
The mission of Milestone Centers Inc.
is to provide quality, life-enhancing
services that promote wellness and
the development of human potential
to persons with intellectual and
developmental disabilities and/or
behavioral health challenges.
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Milestone Centers’ newsletter is
published twice annually, in the
spring and fall. To comment on
content, ask questions or remove
your name from the mailing list,
contact Greg Jena at
gjena@MilestonePA.org.
The publication is written by
Gary Bell, Maureen Haggarty,
Greg Jena and Michael Uhrin.

It’s been nearly four months since Milestone
Centers became a subsidiary of Partners For
Quality, a nonprofit based in McKees Rocks
that provides administrative support to other
nonprofits who serve persons with intellectual/
developmental disabilities (IDD) and behavioral
health challenges. Milestone is the fifth
subsidiary of Partners For Quality.

Gary Bell

During this short time, Milestone’s three
elected Board officers – Greg Gendron, president; Michael Laffey, vice
president; and Joan Eichner, secretary – became members of the Partners
For Quality Board of Directors. They join board members from Allegheny
Children’s Initiative, Citizen Care and Exceptional Adventures. Milestone
keeps its six-member Board of Directors and I retain my position as
Milestone Executive Director, which also makes me a member of the
Partners For Quality Leadership Team.
Members of Milestone’s Fiscal, HR and IT departments are to become
employees of Partners For Quality by early next year. Some will keep offices
at Milestone sites in Wilkinsburg. Development and Communication
functions will transition to Partners For Quality by June 2018. The
remainder of Milestone staff (about 430 full-time and 23 part-time
workers) stay Milestone employees; their jobs and services will not change.
With Milestone included, Partners For Quality will represent 1,100
employees, who serve nearly 5,000 clients with IDD and behavioral health
challenges. Eric Lindey, President and CEO of Partners For Quality,
believes the volume will provide leverage when negotiating for healthcare
benefits, transportation and other contracted services. Savings will benefit
program improvements and expansions within the subsidiaries.
Another big change is the new Community Participation Program,
effective July 1, and impacts an estimated 225 Milestone clients with
IDD. A federal mandate, the new program stipulates that clients are
to spend eight hours a week in public community settings to increase
opportunities of engaging with non-disabled persons who are not paid
employees or family members. By July 2019, Milestone will conduct 150
trips weekly to meet the requirement.
These are two major changes that I welcome and feel will make Milestone
an even better provider of services to your daughters, sons, sisters,
brothers, neighbors and friends. Your support is greatly appreciated!
Sincerely,

Gary Bell
Executive Director
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What is Partners For Quality?

P

artners For Quality (PFQ) is a
local nonprofit organization that
provides administrative services to
other nonprofit agencies serving
persons with intellectual disabilities
and behavioral health challenges.
PFQ consolidates and oversees
administrative responsibilities, which
improves negotiating power and saves
revenue. Its roots date to 1975.
Eric Lindey, former Chief Officer for
Business Development at Milestone,
is PFQ’s Chief Executive Officer. PFQ
offices are in McKees Rocks.
Partners For Quality has four existing
subsidiaries:

Members of the Partners For Quality “Friendly Voices”
committee, with staff and KDKA’s Bob Pompeani, at a golf outing
benefiting PFQ subsidiary Citizen Care.

• Allegheny Children’s Initiative
Council on Quality and Leadership.
serves more than 500 children with
• Exceptional Adventures offers safe
behavioral challenges in Allegheny
travel and tour opportunities to
County every year. It is accredited by
persons with disabilities, serving
The Council on Accreditation.
1,500 annually.
• Citizen Care focuses on community
• Partners For Quality Foundation
living and work opportunities
solicits charitable gifts through
through individualized services and
diverse funding strategies to
supports. It is accredited by the

supplement government dollars.
Funds are designated for specialized
equipment, facility upgrades and
program implementation.
Each PFQ subsidiary is a separate
501(c)3 nonprofit.

Active in Our Community
Continued from front page
Finding the right locations is
the responsibility of Milestone’s
Community Participation Specialists.
These are two new staff positions that
act as liaisons between community
partners and Milestone programs.
They not only arrange visits, but
follow up to gauge how the visit
turned out.

And, as is always the case, individual
choice plays a big part. Milestone staff
understand individual client interests,
and clients have the right to decide
where they want to go and what they
want to do. Dowden explained that
clients are enabled to make informed
choices, helping ensure the agency
provides opportunities that are
productive to those we serve.

Accomplishing the community
participation goals means adequate
staffing and transportation. So far,
Milestone has received a $15,000
grant from the Pittsburgh National
Trust Grant Review Committee
in support of these endeavors.
Keep an eye out for us. We’ll see you
in the neighborhood!
|
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How Little Things
Make a Difference

T

his heartfelt letter was sent to Milestone psychiatrist
Dr. Kenneth Thompson and Service Coordinator
John McNeece, from the sister of a former Milestone
client. It is a wonderful example of the ways Milestone’s
entire direct care staff improves the lives of those we serve.
Excerpts of the letter are presented below, used with
permission. The first name of the client has been
changed for privacy.
Dear Dr. Thompson and Mr. McNeece,
I am writing to extend my heartfelt gratitude for the
difference you made in the life of your former client,
Tom, my brother. I am not sure if either of you ever
read “The Tipping Point:
How Little Things Can
Make a Big Difference,”
but I have realized that you
were each “tipping points”
in Tom’s life.
Tom became ill with
schizophrenia when he was
only 19. Prior to being ill,
Tom was a superb athlete,
Dr. Kenneth
a fun, kind-hearted and
Thompson
giving person with an
enviable IQ. When my dad passed away at age 89, my
mom allowed me to become more involved. It must have
been fate that led me to make a random phone call to a
nurse at Western Psych, who referred me to Milestone.
From the first day we transferred Tom’s care to your
capable hands, you took the time to understand his
history and condition. You modified his medication,
and you introduced the concept of behavior
modification, which had never entered into his
treatment plan previously.
My mom always spoke so highly of Dr. Thompson. She
appreciated how kind, yet firm you were with Tom and
how you took the time to listen to both of them. I will
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never forget the hour-plus you spent on the phone with
me, just prior to moving Tom and our mom to eastern
Pennsylvania. Your words from that phone call have
helped me in this journey. In particular, you advised me
to: praise the effort, take it slow and work on one thing
at a time. This fundamentally sound advice was more
helpful than you can imagine.
Tom looks better, dresses better and is well groomed.
Despite his high anxiety levels, he has shown great
courage to try many new things. He and my mom
shared an apartment at a lovely independent living
community where Tom met and befriended many
residents and employees.

“From the first day we transferred Tom’s
care to your capable hands, you took
the time to understand his history
and condition.”

I

n November 2016, our sweet mom passed, and Tom
helped her through her illness. Tom has astounded
me with his ability to cope with mom gone. I am very
optimistic that he will have the highest quality of life that
crippling disease will permit.
I thank you both for choosing to work in the mental
health field and offer you my utmost respect. If you did
not already know it, please know that you truly made a
difference in Tom’s life, my mom’s, as well as mine.
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Updates on Recent Stories
Here’s the latest on two stories we brought you in the spring:
Milestone’s Call-In Center is already showing
improvements in the way behavioral health clients engage
with the agency, which means providing help to those
with mental health needs is a more efficient process than
ever. The average wait time between an initial call to
Milestone and first appointment has dropped by six days.
“We are getting clients to the right resource in a
more timely fashion,” said Michelle Moses, Clinical
Support Office Manager. “Our staff is doing a great job
understanding the needs of those who call.”
While call volume is 20% higher than anticipated, the
center has achieved a 2.8 per day increase in the average
number of calls triaged. One-hundred percent of new calls
seeking outpatient services are answered and triaged, up
from 66% previously.
And in Monroeville’s Garden City neighborhood,
Milestone’s New Day Senior Center is up and running
at full speed. The dedicated staff keeps clients engaged and
educated with a variety of hands-on activities.

Milestone’s Health Care Quality Unity West
held its annual Summerfest event at Camp
Lutherlyn in Butler. Hundreds of clients
enjoyed arts & crafts, bingo, therapy pets,
tractor rides, music, dancing and more!

Clients and staff at the New Day Senior
Center enjoy working together on projects.

“Our clients are settled in and have been putting their
personal touches on the center,” said Program Supervisor
Kaitlynn Swartz.
The new location affords a calm and quiet environment
while clients take part in art, crafts, music expression and
interactive games.

Clients at Milestone’s Intellectual and
Developmental Disability day programs
(including New Horizon Senior Center,
pictured here) participated in Pinewood
Derby races this summer. With help from
the Boy Scouts Laurel Highlands Council,
Milestone clients decorated and raced their
cars in friendly competitions.
|
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Dear Benefactors,

T

hose who remember Mary Ann Liberto describe her as a loveable, responsible woman
who was easy to be with at home and the Milestone programs she attended.

“I remember Mary Ann as a wonderful person for her constant smile,” said Paula Fischer, a
20-year employee of Milestone and currently director of Senior Services. “She was a happy
woman who brought laughter and joy to each day.”
Her father, Angelo “Joe” Liberto, of Penn Hills was very grateful to Milestone for caring
for Mary Ann after her mother died in 1981. The depth of his appreciation recently came to
light and his kindness will always be remembered.

Maureen Haggarty, Ph.D.

Mr. Liberto, who died in 2016, left Milestone $50,000 in his will.
The funds are designated for capital needs at two Penn Hills sites – New Horizon and Richdale (a residential home) –
and at the Nelson Therapeutic Activity Center (NTAC) in Monroeville. Improvements included painting the interior
and exterior of buildings, a driveway and parking pad, exterior carpentry work, a new HVAC unit, new fire alarm, patio
furniture, a Hoyer lift, activity tables, chairs, and a large-screen TV.
Mary Ann’s sister, Elaine Wejant of Bloomington, IL, said some of the items
reminded her of their family roots. “Our father grew up on a farm in Penn
Hills. His Italian immigrant parents’ main source of income was from the farm!
Reading that the outside furniture will be useful for the clients’ outside activities
and gardening is a reminder of our history,” reflected Mrs. Wejant.

Angelo Liberto

Elaine and her brother, Jim Liberto of Pittsburgh, selected the projects based
on feedback from Milestone staff. Plaques will be displayed at New Horizon
and NTAC in memory of
Angelo Liberto and Mary Ann,
who died in 1989.

Writes Paula Fischer,
“The generous gifts of the Liberto family have enriched the lives
of many others.”
For information on how you may include Milestone in your will,
speak with your attorney, then please contact me at
mhaggarty@MilestonePA.org.
Sincerely,

Maureen Haggarty, Ph.D.
Chief Officer of Development & Communications

Mary Ann Liberto brought joy to
everyone she met.

Look for Milestone’s Holiday Wish List
in November and December
6
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Upcoming Events and Educational Opportunities
Youth Mental Health First Aid Training
Nov. 14-15, CCAC Boyce Campus
Mental Health First Aid Training
presented in American Sign
Language
Nov. 16-17, Village Center for Holistic
Therapy, Shaler
To reserve your space at these free Mental
Health First Aid trainings, and for more
information, contact Jennifer Macioce
at 412-473-8059.
Observances
November
Depression and Mental Health 		
		Screening Month
		

Milestone will be closed
on the following holidays:
Nov. 23
Dec.25
Dec. 26
Jan. 1		

Thanksgiving Day
Christmas Day
Christmas Eve (observed)
New Year’s Day

Weather-Related Closures:
Please tune to KDKA-TV (ch. 2), WPXI-TV (ch. 11),
WTAE-TV (ch. 4), KDKA-Radio (AM 1020), KQVRadio (AM 1410) for any weather-related Milestone
closures. Announcements will also be posted on our website
(MilestonePA.org) and Facebook page (Facebook.com/
MilestonePA).

Down Syndrome Awareness Month

March		National Problem Gambling
Awareness Month

Another Great Milestone Golf Classic

U

nder a sunny sky with
temperatures in the 80s,
Milestone Centers held its
fourth Golf Classic at Edgewood
Country Club in Churchill on Sept.
18. This year’s event saw continued
growth in player numbers as 84
golfers enjoyed the beautiful weather.

Teed up for the
Marshmallow Drive

Angelo, who attends the
Prevocational Enterprise Program,
handed out marshmallows for our
fun new Marshmallow Drive and
The Fan’s Jeff Hathhorn returned
as emcee for the awards ceremony.
The event raised $22,760 for
home improvements at clients’
residences. Thank you sponsors
for another successful event:
Brickstreet Insurance, Clayton
Kendall, Inc., HealthSouth
Rehabilitation Hospital of
Sewickley, Jackson Lewis PC,
Maher Duessel, On Site Rep,
Seubert & Associates Inc. and
UPMC Health Plan.

Milestone client Angelo
with 93.7 The Fan’s
Jeff Hathhorn
|
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Milestone Centers Inc.
600 Ross Ave. Pittsburgh, PA 15221
MilestonePA.org
Facebook.com/MilestonePA
If you need Milestone’s services,
call 412-243-3400

Locations:
Butler
McKeesport
Monroeville
Penn Hills
Pittsburgh
Warren

Sanctuary Certified!

I

t took three years and seven months, hundreds of
hours of preparation and participation, and a firm
commitment to the process: Milestone Centers has
earned certification from the Sanctuary Institute as a
trauma-informed organization.
What does this mean? “As a Sanctuary Certified
organization, Milestone is recognized for its commitment
to providing a higher level of care, a trauma-sensitive
environment for the people we serve and a better work
environment for employees,” said Milestone Chief
Operating Officer Ken Wood. “Milestone has created
and sustains a safe, democratic atmosphere where
healing occurs.”
Milestone values the Sanctuary Model because the
organization understands the connection among trauma,
behavior and future healing. Sanctuary is proven to
reduce physical aggression and promote a safe, nonviolent atmosphere for everyone. Sanctuary is a cultural
model rather than a treatment intervention and helps
Milestone staff, clients and families to discuss behavior
using a common language.

