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20 Years Clean

J

eannette was a young mother whose life was,
as she described, “in despair.” Diagnosed with
schizophrenia at 19, she became addicted to
alcohol, marijuana and crack. Finding herself homeless,
Jeannette eventually had to send her three year-old
daughter to live with her sister for the next six years.
The addiction “snuck up on me so fast,” Jeanette
recalled. She did seek treatment from local programs,
but continued to abuse substances.
Twenty years ago, while involved in a YWCA Bridge
Housing program, Jeannette found her way to
Milestone Centers (then known as Allegheny East).
She credits Sheila, her original Milestone therapist,
with helping turn her life around.
“I participated in mental health recovery groups – and
Milestone always stuck with me no matter what, even
if I missed a session,” Jeannette explained. “The groups
met three days a week. Sheila told me I needed to be
there for each session in order to get my mental health
medication. I thought ‘this is working!’ It provided the
incentive I needed.”

Jeannette credits Milestone with helping turn
her life around.

Not only did it work, but it inspired Jeannette to help
others dealing with addiction. She began to speak at
Milestone group sessions, realizing that talking about
her experience helped not only her, but others in their
own recovery.
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Dear Friends
of Milestone,

M I SS I ON S TATE MENT
The mission of Milestone Centers Inc.
is to provide quality, life-enhancing
services that promote wellness and
the development of human potential
to persons with intellectual and
developmental disabilities and/or
behavioral health challenges.
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Milestone Centers’ newsletter is
published twice annually, in the
spring and fall. To comment on
content, ask questions or remove
your name from the mailing list,
contact Greg Jena at gjena@
MilestonePA.org. The publication
is written by Gary Bell, Maureen
Haggarty and Greg Jena.

Paying it forward means giving to others in the
same generous spirit that someone has done
for you. Rather than returning, or paying back
someone for a good deed, paying it forward
means a random act of unexpected kindness
toward someone else…like buying a cup of
coffee for the person in line behind you.

Gary Bell

At Milestone, there is a momentum of paying it forward among our
clients and staff. For example, this summer participants in our Yough
Adventure Program weeded gardens and planted flowers at our properties
where clients are unable to do such tasks. Our clients say that it’s reward
enough to feel good by helping others. Their story is on p.7.
Jeannette, highlighted in our front page story, pays it forward by helping
persons in recovery for substance abuse. The mother of five credits
Milestone’s services for being clean for 20 years. Jeannette gives back
through her church, has received Certified Peer Support training, and is
active with the Allegheny County Coalition for Recovery.
Elsie, a senior client at New Horizon, pays it forward everyday by sharing
her beautiful artwork. It’s uncanny how she replicates the renowned
masterpieces of Picasso, Monet and Van Gogh. On display at the day
program in Penn Hills and in Milestone buildings, Elsie’s art brings a
smile to all who see it.
Dolly is an organizational consultant who pays it forward by contributing
to Milestone. Her tax-deductible gifts allow us to provide items to
our Basic Need Fund for clients who can’t afford to pay utility bills.
Foundations such as Staunton Farms and Jack Buncher pay it forward
by awarding grants to Milestone for a call-in center so it can increase
capability to meet client needs.
If you feel so inclined to pay it forward, would you consider purchasing
an item on our Holiday Wish List (p.6)? You can buy dishes, pots and
pans, silverware and other things necessary for our New Day Senior
Center to open next spring.
If we all continue to pay it forward, imagine the momentum it will give
to our world?
Sincerely,

Gary Bell
CFO and Interim CEO
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Celebrating Elsie’s Abilities!

M

eet Elsie, a talented artist
and client at Milestone’s
New Horizon Senior Center for
older adults with intellectual/
developmental disabilities. Elsie
came to Milestone in 2010 and
her artistic side was evident right
away, according to Mike Stead,
a Milestone Program Instructor.
Located in Penn Hills, New Horizon
serves approximately 30 clients.

of famous works by artists such as
her all-time favorite, Picasso.

Although Elsie enjoys the group
activities such as exercise time,
bowling and dice baseball, “she
really likes to paint and draw,”
explained Stead.

Stead has worked with Elsie to
broaden her view of art. In helping
her do research on the computer,
Stead introduced Elsie to Monet,
Rembrandt and landscape pieces.

A peek at Elsie’s sketchbook at
New Horizon reveals both original
creations and replicas she has made

Stead appreciates Elsie’s talents and
her willingness to share them. When
asked how he would describe Elsie,

“Elsie feels a connection to Picasso’s
abstract creativity,” Stead said. “In
working with her, I was able to also
interest her in Van Gogh — and
that’s when she discovered ‘The
Starry Night’.” Elsie loved the work
so much that she set out to paint it
herself. The result was impressive.

Elsie proudly shows
her recreation of
“The Starry Night.”

Stead responded: “A creative and
beautiful person.”
An accurate description to say the
least. Elsie is a shining example of
what Milestone clients achieve
every day.

Honoring Barbara Conniff

M

ilestone celebrated the legacy of
Barbara Conniff on June 9, as a
leader, advocate, friend and one who
inspired. Milestone CEO from 19892015, Barb passed away last fall, but
her influence on our organization

Members of the Conniff
family admire the newly
dedicated plaque.

lives on. Staff, family, friends and
clients gathered in Wilkinsburg
as Milestone dedicated its site on
Wood Street to Barb, renaming it the
“Barbara Conniff Building.” Speakers
shared their memories of our former

leader — and the event was capped
off with an ice cream social, one of
Barb’s favorite treats. Milestone is
grateful for all those who attended.

Milestone board member Mary Catherine Conroy-Hayden reflects
on Barb’s legacy.
|

3

20 Years
Clean
Continued from front page
During her recovery journey with
Milestone, Jeannette also spent time
at a local home for single mothers.
It was there that she discovered her
knack for serving others — helping
counselors by taking on the role
of a so-called “house mom.” She
looked after her fellow residents by
ensuring they got up and got to bed
on time.
Today, Jeannette and her husband
are both active in their church and
proud of the accomplishments of
the five children they have between
them. Jeannette has received
Certified Peer Support training and
is active with the Allegheny County
Coalition for Recovery. Her favorite
coping mechanism: comedy.
“Every day I find something to
laugh about.”
Jeannette said her continued
success can also be credited to her
Milestone doctor that she currently
sees on a regular basis. “I’m not
ashamed to have a mental health
condition. I taught my kids about
it and I use anything I can to
educate people.”
Jeannette is a true Milestone good
news story. “I am thankful for
Milestone. Without it I probably
wouldn’t be here.”

Milestone therapists will be trained in substance use counseling

Milestone Seeks
Addictions Licensure

M

ilestone has served individuals with various behavioral health
challenges since 1969. Now, the organization is planning to also help
those with drug and alcohol addictions.

In the spring, Milestone began the process of obtaining a license to treat clients
with substance use disorders. In order to provide comprehensive behavioral
health services, it is necessary to address a condition that is prevalent among
the community at large. More than 20 million Americans over age 12 have
an addiction (excluding tobacco), and 100 people die every day from drug
overdoses. That rate tripled in the last two decades.
All Milestone therapists will receive training that will equip them with
co-occuring competencies in substance use disorders and behavioral health
challenges. Once training is complete, clients will be seen and treated in both
the Wilkinsburg and Penn Center locations.
“Ultimately, an addictions program will make Milestone a more complete
service provider,” said Gary Bell, Interim CEO. “Clients in need of treatment
for addictions may continue receiving services from Milestone rather than
being referred elsewhere.”
Keep an eye on our website (MilestonePA.org) and Facebook page
(Facebook.com/MilestonePA) for updates.
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A Summer Full of Adventures!

T

he summer of 2016 proved to be an exciting one
for Milestone clients, who took part in a variety of
fun experiences!

Pictured clockwise from bottom left:
1. Clients get their groove on at the annual Prevocational
Enterprise Program picnic. 2. Balloon toss was among
the events at the New Horizon Senior Center Olympics.
3. Clients enjoyed a fun night on the water during a
3

Gateway Clipper cruise. 4. Participants at Milestone’s
Integrative Care Services hit the right notes during singa-longs, thanks to the generous donation of an electric
organ. 5. The Yough Adventure Program built and raced
Pinewood Derby cars. 6. Face painting delivered smiles at
Milestone Health Care Quality Unit Northwest’s annual
Day in the Park. 7. A group of clients paid a visit to Camp
Guyasuta, courtesy of the Boy Scouts. 8. Arts & crafts
were among the activities at Milestone Health Care Quality
Unit West’s annual Summerfest.
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Our Best Golf Outing Yet!

B

ig news was made as more than 80 golfers took part in our third
annual Milestone Golf Classic, Sept. 19 at Edgewood Country
Club in Churchill. Dedicated to the memory of former Milestone
CEO Barb Conniff, the day included ideal weather, great prizes and the
return of 93.7 The Fan’s Jeff Hathhorn as guest golfer/emcee. The golf
classic raised $38,500, which will help Milestone purchase a wheelchairaccessible van to transport clients with intellectual/developmental
disabilities. The highlight of the day was Terry’s Doughty’s 168-yard
hole-in-one on #12, which won him a new Toyota Rav4 from Spitzer
Toyota! (See photo, p. 8). Congratulations, Terry! Milestone thanks our
golfers, sponsors, donors and volunteers for a successful day!

Milestone’s
Holiday
Wish List

I

n 2017 Milestone will open
the New Day Senior Center
for clients with intellectual/
developmental disabilities who are
age 60 and older. Several items are
needed to give the space in Garden
City (near Monroeville) a homelike
environment. As part of your holiday
or end-of-year charitable giving,
would you consider a gift toward one
or more of the following items?
•
•
•
•
•
•
•

Milestone's Golf Classic was a swingin' good time!

Why I Support Milestone

D

olly Bellhouse has been a generous supporter of Milestone
Centers since 2013. We recently asked Dolly why she chooses to
donate to Milestone:

“I give to Milestone for several reasons. First is the organization’s
commitment to its mission of improving the quality of life for those it
serves. Second is Milestone’s vision of a future where persons with any
level of disability or challenge are recognized as equal contributors. Third,
I have had the great privilege of working with the dedicated and talented
team that leads the organization. Last, but certainly not least, I contribute
in honor and memory of Barb Conniff who served the organization well
and was a dear friend.”
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A 16-piece set of Corelle dishes: $27
An 8-foot activity table: $93
An 8-piece set of pots and pans: $60
Various cooking utensils: $50
A set of 4 stackable chairs: $205
A 45-piece set of flatware: $75
A kitchen table: $100

A gift in any amount is deeply
appreciated!
You may send your tax-deductible
contribution through our website,
MilestonePA.org. Click “Donate
Now” and select 2016 Holiday
Appeal. Or, mail your gift to
Milestone Holiday Appeal,
600 Ross Ave., Wilkinsburg,
PA 15221.
If calling is easier, you
may dial Maureen Haggarty at
412-371-7391 ext. 116, or Michael
Uhrin at 412-371-7391, ext. 140.
Thank you and have a wonderful
holiday season!

MilestonePA.org

Upcoming Events and Educational Opportunities
Sanctuary Education
for Clients and Families
Mondays, 11 a.m.; Wednesdays, 1 p.m.
Milestone’s Conniff Building, 716 Wood St.,
Wilkinsburg
Sanctuary helps Milestone provide a safe and welcoming
environment for clients and families, helping them heal
from traumatic events through growth, social learning and
free expression of emotions.
For more information, contact Madeleine Gimbel at
412-243-3400, ext. 423.

Observances

Youth Mental Health First Aid Training
Nov. 8-9, CCAC Boyce Campus
To reserve your space at this free Mental Health First Aid
training, and for more information, contact
Jennifer Macioce at 412-473-8059.

Weather-Related Closures:
Tune to KDKA-TV (Ch. 2), WPXI-TV (Ch. 11), WTAE-TV
(Ch. 4), KDKA-Radio (AM 1020), KQV-Radio (AM 1410)
for any weather-related Milestone closures. Announcements
will also be posted on our website (MilestonePA.org) and
Facebook page (Facebook.com/MilestonePA).

November
National Family Caregivers Month
March		National Problem Gambling
Awareness Month
Milestone will be closed
on the following holidays:
Nov. 24
Dec. 23
Dec.26
Jan. 2		

Thanksgiving Day
Christmas Eve (observed)
Christmas Day (observed)
New Year’s Day (observed)

Paying it Forward
Milestone clients extend a green thumb to their peers

“G

iving back.” “Paying it
forward.” “Serving the
community.” No matter
how you term it, Milestone clients
did it this summer. And it’s a
wonderful thing!
Clients and staff from Milestone’s
Yough Adventure Program focus on
nature and the outdoors. They learn
about wildlife, plant life and more
— and they’ve used that knowledge
to serve other Milestone clients.
In July, the team from the Yough
program visited two Milestone
residences that are houses for clients
with developmental disabilities.
They weeded and planted flowers
in the homes’ gardens.

Milestone Program Instructor Donna
O’Malley worked with clients on a
North Versailles residence. “We are
beautifying the property of a home
for clients who are not able to do
it themselves. Our clients learn the
importance of helping their peers.”
Donna’s message is echoed by Joe,
a Milestone client: “We like to help
others. We show that we care a lot
about the people who live here and
that we love them.”
The crew takes a lot of pride in its
work. “We are working by sharing,
as a team. I think it makes the house
look better. The residents are happy
to see the plants,” said Alex,
a Milestone client.

Milestone Program Aide Sheila
Norcott (top right) works with
clients on beautifying one of
the agency’s properties.

It was evident that the team enjoyed
paying it forward, which achieved a
dual purpose, according to Angela
Schwanke, Milestone Program
Specialist who worked with clients
on a Wilkins Township home: “This
activity achieves the goal of outdoor
work in the Yough program, and
allows us to show the community that
we do something positive for others.”
|
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Milestone Centers Inc.
600 Ross Ave. Pittsburgh, PA 15221
MilestonePA.org
Facebook.com/MilestonePA
If you need Milestone’s services,
call 412-243-3400

Locations:
Butler
McKeesport
Monroeville
Penn Hills
Pittsburgh
Warren

Hole-In-One Winner!

Shopping on Amazon this holiday season?
AmazonSmile provides the same selection
and prices, while donating a portion of
your purchase to Milestone Centers.
Visit
MilestonePA.org/support-us/amazon-smile
to get started. Thanks!

Spitzer Toyota General Manager Robert
Thomasson (l) hands Terry Doughty (r) the
keys to a 2016 Toyota Rav4 as a result of
Doughty’s hole-in-one at the 2016 Milestone
Golf Classic.
Spitzer has sponsored the hole-in-one contest
since the inception of Milestone’s outing in
2014. Doughty is the first participant to win.

